
Copyright@clockhoursbyangie  November 2023, July 2024, Feb 26 1 
 

 Washington Real Estate Fair Housing 

Curriculum (3- hours) 

 

 
(Mandatory with every renewal after 6/1/24)  

 

 

 

BY:  Angie DeArth 
 

 

 

 

 

 

 

clockhoursbyangie@gmail.com 

(509) 216-3220 

A Washington State Approved Real Estate School for Clock Hour Education under R.C.W.18.85. 

  



Copyright@clockhoursbyangie  November 2023, July 2024, Feb 26 2 
 

CORRESPONDENCE CLOCKHOURS 

INSTRUCTIONS: 

1. Print out the class. 

2. Read the class material. 

3. At the end of the material there is a quiz (all the answers are in the material that you 

have read). 

4. Answer the questions.  

5. Return to me the Quiz, evaluation, and a check for the class payable to CLOCKHOURS 

BY ANGIE  and mail it to 15207 E. Mission, Spokane Valley, WA  99037 or complete 

your credit/debit card information on the sheet provided. 

6. Upon receipt, I will email you a certificate. 

OR LIVE CLASS 

Disclaimer:   I try very hard to have the latest known information on a subject in these classes, 

but the real estate industry is forever changing with new updates all the time.  The class 

materials are not to be used for legal advice.  In our State, some items are handled differently in 

the different regions.  If you have any concerns, please do not hesitate to contact me at 509-

216-3220 or at clockhoursbyangie@gmail.com  

 

 

  

mailto:clockhoursbyangie@gmail.com


Copyright@clockhoursbyangie  November 2023, July 2024, Feb 26 3 
 

COURSE OBJECTIVE:   

 

 

• Understand the basic history of Fair Housing 

• Be able to identify the protected classes Federally. 

• Be able to identify the protected classes added to Federal to Washington State 

• Be able to identify the protected classes added to Federal and Washington State, to 

your area. 

• Have a good understanding of Prohibited Acts of Discrimination for Real Estate Brokers 

• Learn the consequences of violating the law. 
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Washington Real Estate Fair Housing 

Curriculum (3 -hour) course guideline: 

The purpose of this course is to introduce real estate brokers and managing brokers to the Federal Fair 

Housing Act (42U.S.C. 3601et seg) and the Washington Law Against Discrimination (chapter 49.60 RCW) 

as it relates to real estate transactions. 

The course will teach real estate brokers and managing brokers the historical and societal context of 

housing discrimination, legal framework intended to prevent housing discrimination, and steps to take 

to prevent housing discrimination. 

The Department of Licensing (DOL) is responsible for developing real estate curricula.  Schools and 

instructors apply and build their own detailed curriculum for teaching real estate courses.  Their 

application will provide the details based on the curriculum outline from the DOL.  Course approval will 

follow the process outlined in Chapter 308-124H WAC. 

Course providers may choose to employ hourly breakdown that meets the required hours for fair 

housing.  DOL recommends the following hourly breakdown: 

 

• Topic Area I:  Historical and Societal Context (30 minutes) 

• Topic Area II:  Legal Framework (1 hours) 

• Topic Area III: Role of the Broker and Managing Broker (1 hours 30 minutes) 
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DISCLOSURE FROM CLOCKHOURS BY ANGIE, 

Angie DeArth, instructor 

As you can see, DOL gives the school an outline of what the class should include. They also site many 

court cases that we will have for discussion in this class.  I received 13 pages of instructions from 

Department of Licensing  

If you feel I have offended you, know that it was not my intent.  I was just citing certain cases and of 

course my opinion (and background) is not the same as yours, so we may differ in some cases. 

You may contact me by phone or email to discuss if you’d like to. 

 

Thank you, 

 

 

Angie DeArth  

509-216-3220  
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CURRICULUM 

 

Session/Hours Topics Method of instruction 

 
30 minutes 

Historical and Societal Context Read material/discussion 

 
60 minutes 

Legal Framework Read material/discussion 

 
90 minutes 

Role of the Broker and Managing  
Broker 

Read material/discussion 
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TOPIC AREA I: 

Historical and Societal Context 

Early Housing Discrimination in America 

Housing discrimination in America has roots dating back to the colonial period. Over time, laws evolved 

to enable individuals to own and sell property regardless of their backgrounds. 

The Civil Rights Act of 1866 

• Definition of Citizenship: The Civil Rights Act of 1866 was the first federal law in the United 

States to define citizenship and affirm equal legal protection for all citizens. It declared that all 

individuals born in the U.S. are citizens, "without distinction of race or color, or previous 

conditions of slavery or involuntary servitude." 

• Equal Rights: This Act granted citizens the same rights as white citizens to make and enforce 

contracts, sue, inherit, purchase, lease, sell, hold, and convey real and personal property. 

Broader Impacts of Discrimination 

• Discrimination in housing extended beyond African Americans, affecting other minorities, 

immigrants, religious groups, and women.  

Landmark Legislation 

Executive Order on Equal Opportunity in 

Housing 

In November 1962, President John F. Kennedy signed an 

executive order titled "Equal Opportunity in Housing." This 

order prohibited housing discrimination in properties owned, 

operated, or assisted by the federal government and mandated 

federal agencies to act against discrimination based on race, 

color, creed, or national origin. 

The Civil Rights Act of 1964 

In 1964, Congress enacted Title VI of the Civil Rights Act, 

which prohibited discrimination in programs receiving federal 

financial assistance. However, this Act did not extend 

protections to the private housing market. 

The 14th Amendment Debate 
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During the 1960s, Americans sought the fulfillment of equal protection as promised by the 14th 

Amendment. This raised a crucial constitutional question: Does the Constitution's prohibition of denying 

equal protection ban the use of racial, ethnic, or gender criteria to promote social justice? 

The 14th Amendment 

The 14th Amendment to the U.S. Constitution states: 

• "All persons born or naturalized in the United States, and subject to the jurisdiction thereof, 

are citizens of the United States and of the State wherein they reside. No State shall make or 

enforce any law which shall abridge the privileges or immunities of citizens of the United 

States; nor shall any State deprive any person of life, liberty, or property, without due process 

of law; nor deny to any person within its jurisdiction the equal protection of the laws." 

 

In the 1960’s Americans who knew only the potential of “equal protection of the laws” expected the 

president, the Congress, and the courts to fulfill the promise of the* 14th Amendment.  In response, all 

three branches of the federal government-as well as the public at large- debated a fundamental 

constitutional question:  

 Does the Constitutions’ prohibition of denying equal protection always ban the use of racial, ethnic, 

or gender criteria to bring social justice and social benefits? 

In June 1963, President John Kennedy asked Congress for a comprehensive civil rights bill, induced by 

massive resistance to desegregation and the murder of Medgar Evers.   

In a nationally televised address on June 6, 1963, President Kennedy urged the nation to act toward 

guaranteeing equal treatment of every American regardless of race.   Despite Kennedy’s assassination in 

November of 1963, his proposal culminated in the Civil Rights Act of 1964.   President Lyndon Johnson 

signed it into law just a few hours after it was passed by Congress on July 2, 1964. 

On April 11, 1968, President Lyndon Johnson signed the Civil Rights Act of 1968, which meant as a 

follow-up to the Civil Rights Act of 1964.  The 1968 Act expanded on previous acts and prohibited 

discrimination concerning the sale, rental and financing of housing based on race, religion, national 

origin, sex (and as amended) handicap and family status.  Title VIII of the act is also known as the Fair 

Housing Act (of 1968) 

The enactment of the Federal Fair Housing Act on April 11, 1968, came only after a long and difficult 

journey.  From 1966 – 1967, Congress regularly considered the fair housing bill but failed to garner a 

strong enough majority for its passage.  However, when the Rev. Dr. Martin Luther King Jr. was 

assassinated on April 4, 1968, President Lyndon Johnson utilized this national tragedy to urge for the 

bill’s speedy Congressional approval.  Since the 1966 open housing marches in Chicago, Dr. King’s name 

had been closely associated with the fair housing legislation.  President Johnson viewed the Act as fitting 

memorial to the man’s life work and wished to have the Act passed prior to Dr. King’s funeral in Atlanta. 
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Another issue during this time was the growing casualty list from Vietnam. The deaths in Vietnam fell 

heaviest upon young, poor African American and Hispanic infantrymen.  These men’s families could not 

purchase or rent homes in certain residential developments on account of their race or national origin.  

Specialized organizations like the National Association for Advancement of Colored People (NAACP,) the 

National Association of Real Estate Brokers (NAREB), the GI Forum and the National Committee Against 

Discrimination in Housing lobbied hard for the Senate to pass the Fair Housing Act remedy this inequity.   

Senators Edward Brooke and Edward Kennedy of Massachusetts argued deeply for the passage of this 

legislation.  Senator Brooke, the first African American ever to be elected to the Senate by popular vote, 

spoke personally of his return from World War II and inability to provide a home of his choice for his 

new family because of his race. 

 

 

 

Civil Rights Bill and Medgar Evers 

In June 1963, President Kennedy called for a comprehensive civil rights bill in response to violent 

resistance to desegregation and the assassination of civil rights activist Medgar Evers.  

Medgar Wiley Evers (/ˈmɛdɡər/; July 2, 1925 – June 12, 1963) was an American civil rights 
activist who was the NAACP's first field secretary in Mississippi. A United States Army veteran 
who served in World War II, he was engaged in efforts to overturn racial segregation at 
the University of Mississippi, end the segregation of public facilities, and expand opportunities 
for African Americans, including the enforcement of voting rights prior to his assassination. 

After college, Evers became active in the civil rights movement in the 1950s. Following the 1954 
ruling of the United States Supreme Court in Brown v. Board of Education that segregated 
public schools were unconstitutional, he challenged the segregation of the state-supported 
public University of Mississippi. Evers applied to law school there, as the state had no public law 
school for African Americans. He also worked for voting rights, economic opportunity, access to 
public facilities, and other changes in the segregated society. In 1963, Evers was awarded the 
NAACP Spingarn Medal. 

On June 12, 1963, Evers was murdered at his home in Jackson, Mississippi, now the Medgar 
and Myrlie Evers Home National Monument, by Byron De La Beckwith,[1] a member of the White 
Citizens' Council in Jackson. Only hours earlier, Evers was listening to President John F 
Kennedy’s Speech Report to the American People on Civil Rights. 

Evers' murder and the resulting trials inspired civil rights protests. His life and death have 
inspired numerous works of art, music, and film. Although all-white juries failed to reach verdicts 
in the first two trials of De La Beckwith in the 1960s, he was convicted in 1994 based on new 
evidence. Evers' widow, Myrlie, became a noted activist in her own right, and served as national 
chair of the NAACP. In 1969, after passage of civil rights legislation and the Voting Rights Act of 
1965, Medgar's older brother, Charles, was elected as mayor of Fayette, Mississippi. He was 
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the first African American to be elected mayor of a Mississippi city in the post-
Reconstruction era. 

 

Civil Rights Act of 1964 

In a nationally televised address on June 6, 

1963, President Kennedy urged immediate 

action to ensure equal treatment for all 

Americans. His proposal ultimately led to 

the Civil Rights Act of 1964, which 

President Lyndon Johnson signed into law 

on July 2, 1964. 

Civil Rights Act of 1968 

On April 11, 1968, President Johnson 

signed the Civil Rights Act of 1968, which 

expanded protections against housing 

discrimination. This Act prohibited 

discrimination in the sale, rental, and 

financing of housing based on race, 

religion, national origin, sex, handicap, and 

family status. Title VIII of this Act is known as the Fair Housing Act. 

• Historical Context: The passage of the Fair Housing Act came after significant challenges in 

Congress and was accelerated by the assassination of Dr. Martin Luther King Jr. on April 4, 1968. 

President Johnson viewed the Act as a fitting tribute to Dr. King’s legacy and aimed for its 

passage before the funeral. 

The Impact of the Vietnam War 

The Vietnam War also influenced housing discrimination issues, as young, poor African American and 

Hispanic soldiers faced barriers to housing upon returning home. Organizations such as the NAACP and 

the National Committee Against Discrimination in Housing advocated for the Fair Housing Act to 

address these inequities. 

 

Reflections on 1968 

• Personal Experiences: Consider your own experiences around this time. Were you aware of the 

events occurring in 1968? Did you witness protests or experience discrimination yourself? 

• Historical Events: 

The Vietnam War was heavily covered by the media, bringing images of conflict into 

American homes. Public opinion was shifting against the war.  President Lydon B. 
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Johnson announced he would not seek reelection in March.  Richard Nixon was elected 

U.S. President in November 

Protests against the war escalated, particularly among students.The “Prague Spring” 

was crushed by Soviet-led invasion of Czechoslovakia.  Massive student and worker 

protests occurred in France (May) and the Tlatelolco massacre occurred in Mexico City. 

 

Assassination of Senator Robert F. Kennedy and 

the tumultuous Democratic National Convention in 

Chicago. 

                  Athletes at the Olympics faced consequences for 

protests against racial discrimination 

.   The assassinations of Martin Luther King Jr. On 

April 4, sparking riots in over 100 US    Cities 

Space and Technology: Apollo 8 successfully orbited 

the moon in December, providing the  first human-

viewed images of the far side and Earthrise.  Boeing 

unveiled the first 747 jumbo jet. 

The year 1968 is considered the birth of modern fair housing. 

• Where were you at that time?  

• Were you born yet? 

• Did you read about this time in your history books? 

• Were you in grade school barely understanding the chaos 

on the television? 

• Did you attend any protests for racial equality or anti-war? 

• Did you personally experience discrimination? 

Probably 1/3rd of the brokers taking this class were young adults in 1968.  They look at discrimination 

differently than their parents.  They might have been part of the protests.  They might have felt they 

could make a difference.  

DID YOU EXPERIENCE ANY DISCRIMINATION? 

Let’s discuss this: 

1.  How does this definition compare with your personal understanding of racism? 

2. What are some of the ways that you see racism playing out around you?  Work? 

3. Rabbi Tarfon, said “it is not your responsibility to finish the work of perfecting the world, but 

you are not free to desist from it either.”  What does that mean for you and your organization as 

it relates to racism?  Other forms of oppression? 
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Types of Racism 

Understanding Racism 

Racism is a form of oppression based on race, which differs from discrimination in that it considers the 

dynamics of power—who holds it and who does not due to societal structures. Black, Indigenous, and 

People of Color (BIPOC) are often the targets of racism. 

Levels of Racism 

Racism operates on multiple levels: 

1. Structural Racism:  

o This refers to a system where public policies, institutional practices, cultural 

representations, and societal norms work together to perpetuate racial inequality.  

o It involves the cumulative effects of history, culture, ideology, and institutional 

interactions that systematically privilege white individuals while disadvantaging people 

of color. 

2. Institutional Racism: 

o This involves discriminatory treatment and unfair policies within organizations and 

institutions that produce unequal outcomes based on race.  

o Individuals within these institutions can reinforce racial inequities, thereby taking on the 

institution's power. 

3. Interpersonal Racism: 

o This is characterized by prejudgment or discrimination by an individual based on race, 

typically manifesting as bias from white individuals towards people of color. 

4. Internalized Racism: 

o This encompasses beliefs held by individuals about racial superiority or inferiority, often 

leading to internalized oppression among people of color and internalized superiority 

among white individuals. 

Acknowledging Our Biases 

Everyone grows up in unique circumstances and has individual experiences that shape their understanding 

of race and discrimination. We all possess some biases, whether positive or negative, which can influence 

our perceptions and interactions with others. Implicit biases, absorbed from childhood or influenced by 

current media, can have a significant impact on people's lives. 

Discussion Questions 

1. How does this definition of racism align with your personal understanding? 

2. In what ways do you observe racism manifesting in your surroundings? 

3. Rabbi Tarfon stated, “It is not your responsibility to finish the work of perfecting the world, but 

you are not free to desist from it either.” What does this mean for you and your organization in 

relation to racism and other forms of oppression? 
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Types of Discrimination 

Overview of Discrimination Types 

Discrimination can occur in various forms, including: 

Age Discrimination 

• Legal Framework: The Age Discrimination in 

Employment Act of 1967 protects individuals aged 40 

and older from employment discrimination based on age.  

• Legal Prohibition: Under this Act, it is 

unlawful to discriminate against a person regarding any 

employment term or condition based on age. 

Disability Discrimination 

• Legal Framework: Title I and Title V of the 

Americans with Disabilities Act (ADA) of 1990 protect 

individuals with disabilities from employment 

discrimination.  

• Employer Obligations: Employers must not 

discriminate based on a candidate's real or perceived 

disability, although they retain the right to choose the 

most qualified applicant for a position. 

Sexual Orientation Discrimination 

• Legal Framework: The Equal Employment 

Opportunity Commission (EEOC) interprets Title VII of the Civil Rights Act of 1964 to prohibit 

discrimination based on gender identity or sexual orientation. 

Parental Status Discrimination 

• Legal Framework: Executive Order 13152, signed on May 2, 2000, prohibits discrimination 

based on parental status in the federal government. 

• Definition: This includes biological, adoptive, foster, and stepparents, as well as individuals 

seeking legal custody. 

Religious Discrimination 

• Legal Framework: Title VII of the Civil Rights Act of 1964 prohibits discrimination based on 

religion in employment.  

• Employer Obligations: Employers must reasonably accommodate an employee’s religious 

practices unless it causes undue hardship. 

•  
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National Origin Discrimination 

• Legal Framework: It is unlawful to discriminate based on an individual's birthplace, ancestry, or 

cultural characteristics. 

• Employer Obligations: Employers must provide legitimate non-discriminatory reasons for 

employment actions taken against individuals based on their accents or manner of speaking. 

Pregnancy Discrimination 

• Legal Framework: The Pregnancy Discrimination Act, an amendment to Title VII, prohibits 

discrimination based on pregnancy, childbirth, or related medical conditions. 

• Employer Obligations: Employers must treat pregnant employees the same as other temporarily 

disabled employees. 

Sexual Harassment 

• Definition: Sexual harassment includes unwanted advances of a sexual nature and can be either 

intentional or unintentional. 

• Types: 

1. Quid Pro Quo: This occurs when someone in power offers employment benefits in 

exchange for sexual favors. 

2. Hostile Work Environment: This is characterized by pervasive sexually oriented 

behavior that creates an intimidating or offensive atmosphere. 

Race, Color, and Sex Discrimination 

• Legal Framework: Title VII of the Civil Rights Act of 1964 prohibits discrimination based on 

race, color, religion, sex (including gender identity, sexual orientation, and pregnancy), and 

national origin. 

• Definitions: 

o Race Discrimination: Treating employees differently due to unalterable physical 

characteristics attributed to their race. 

o Color Discrimination: Treating individuals differently based on skin pigmentation, 

which can occur within the same ethnic group. 

o Sex Discrimination: Occurs when similarly situated individuals are treated differently 

based on gender. 

Retaliation 

• Definition: Retaliation is a discriminatory action against someone who files a complaint, 

participates in an investigation, or opposes illegal employment practices. 

• Protections: Employees are protected from retaliation in the Equal Employment Opportunities 

process, which includes actions like denial of promotion or job benefits, demotion, and 

harassment. 
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Washington's Initiative to Address Housing 

Discrimination 

Overview 

In July 2024, Washington launched a program aimed at assisting families affected by historical housing 

discrimination linked to racially restrictive property deeds. This initiative seeks to rectify the long-term 

impacts of such discrimination on homeownership opportunities for people of color. 

Background 

• Racially Restrictive Deeds: Washington has tens of thousands of homes with racially restrictive 

deeds originating from the 1960s. While modern laws prevent enforcement of this language, its 

effects have lingered, undermining homeownership for communities of color. 

• Covenant Homeownership Program: Passed by the legislature last year, this program will 

provide financial assistance to first-time homebuyers whose families experienced housing 

discrimination prior to 1968. 

Program Details 

Financial Assistance 

• Down Payment and Cost Assistance: The 

program will offer financial support to first-time 

homebuyers, targeting those with household 

incomes at or below 100% of the area’s median 

income. 

• Eligibility Criteria: 

o Applicants must have been Washington 

residents before the Fair Housing Act of 

1968 or be descendants of such 

residents. 

o Supporting documentation is required 

to demonstrate discrimination based on 

racially restrictive deeds. 

Funding 

• The program will be funded by a new $100 

document recording fee on real estate 

transactions, implemented in January 2024. 

This fee is projected to generate between $75 

million and $100 million annually. 
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Historical Context 

• Impact of Racial Practices: Although Washington was not a slave-holding state, it has a history 

of racialized practices that have affected people of color. Representative Jamilia Taylor 

emphasized the importance of acknowledging this history. 

• Significance of Homeownership: According to James Gregory, a history professor at the 

University of Washington, the period when restrictive language became prevalent coincided with 

a time of low interest rates and robust government assistance for homebuyers. Many individuals 

were effectively locked out of homeownership during these critical years, resulting in lasting 

disparities. 

Targeted Assistance 

The program aims to assist borrowers who identify as: 

• Black 

• Latino 

• Native American 

• Alaska Native 

• Native Hawaiian 

• Pacific Islander 

• Korean 

• Asian Indian 

This initiative is rooted in the understanding that government actions, rather than personal or private 

institutions, have historically perpetuated discrimination. 

Accessing the Program 

• Starting Assistance: Families can begin accessing financial assistance in July 2024 by 

prequalifying for a loan and completing a free homebuyer education course. 

• Lender Options: Participants can choose from numerous lenders that utilize home-loan programs 

under the Housing Finance Commission. 

Documentation Requirements 

• Descendants of individuals who lived in Washington before 1968 must provide supporting 

documents to prove their families faced barriers due to racially restrictive deeds. Acceptable 

documentation may include: 

o Genealogical records 

o Church records 

o Military records 

o Census data 

o Newspaper clippings 
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Program Flexibility and Challenges 

• The amount of down payment assistance will vary based on the home’s location and price. The 

commission is developing a program that accounts for living costs across counties, ensuring that 

participants have flexibility in choosing where to buy a home. 

• Housing Shortage: Washington is experiencing a housing shortage, necessitating further efforts 

to increase the availability of affordable starter homes for participants in the program. 

Conclusion 

The historical harm caused by racially restrictive covenants has had lasting effects on homeownership 

disparities among communities of color. Current efforts to address these issues have not sufficiently 

narrowed the gap, highlighting the need for a race-conscious program to effectively promote equitable 

homeownership opportunities. 
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Topic Area II: Understanding Federal and 

State Laws 

Educational Objective 

Goal: Understand federal and state laws, review protected classes, and analyze relevant court cases. 

Clarification on Protected Classes 

Fair Housing: Fair housing ensures the right to choose housing free from unlawful discrimination. Fair 

housing laws protect individuals from discriminatory practices based on race, color, religion, sex, national 

origin, familial status, and disability. 

 

Court Cases for Discussion 

Recent Case: Walker vs. Baxter 

• Parties Involved: Seller: Walker | Purchaser: Baxter 

• Property: Condo in Virginia Beach 

• Closing: Scheduled for summer 2024 

In May 2024, a troubling incident occurred involving an 84-year-old seller in Virginia Beach who 

attempted to cancel the sale of her condo to Raven Baxter, a 30-year-old African American molecular 

biologist, after discovering her race. Despite a signed contract and a completed inspection, the seller 

expressed her desire to withdraw from the deal solely based on Baxter’s race. 

Baxter responded assertively, stating, “My real estate agent’s BROKER just called me at 9 PM on a 

Friday to tell me the seller doesn’t want to sell a house to me because I AM BLACK. This is after the 

inspection, contract agreement, down payment.” 
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Following advice from social media commenters, 

Baxter filed a discrimination claim with the Virginia 

Fair Housing Office and the U.S. Department of 

Housing and Urban Development (HUD). She also 

sought help from a civil rights attorney, emphasizing 

her awareness of the violation of her civil rights. 

Baxter's post about the condo deal had 
previously reached more than 11 million people 
and garnered more than 140,000 likes and close 
to 10,000 reposts.  

 

Although Dr. Baxter later decided not to 
purchase the condo, she and the agency 
resolved their dispute, acknowledging that RW 
Towne Realty was not involved in any fair 
housing or civil rights violations or otherwise took 
any action that impeded or discouraged her 
efforts to purchase the property.'" 
Another statement from RW Towne Realty 
Jessica Glatzer Mason in the original release 
read: 
"It was also clear to everyone that RW Towne 
and Susan Pender acted properly in their role to 
right a potential wrong." 
Both of those statements have since been 
retracted, and an amended release from the 

spokesperson reads: 
Although Dr. Baxter contends that both the property owner and RW Towne Realty violated the 
Fair Housing Act, RW Towne Realty denies that it engaged in any improper activity. 
According to the statement, RW Towne Realty's Executive Chairman and CEO Van Rose said 
the incident resulted in "additional training" related to the Fair Housing Act for employees and 
agents. 
"We are sad that this unfortunate incident occurred and want to assure everyone that our 
realtors will not tolerate discrimination of any kind and will stop the process, as we did in this 
case, to ensure that qualified buyers, like Dr. Baxter, are able to purchase the home they want," 
Rose said.  
 
 
 
 

1. Brown v. Board of Education (1954) 

• Overview: The U.S. Supreme Court’s ruling effectively banned de jure segregation in education. 

However, de facto segregation persists in many public-school systems due to residential patterns. 
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• Impact: School assignments often reflect neighborhood demographics, which can disadvantage 

students in predominantly low-income, racially diverse areas. This leads to disparities in 

educational quality and funding based on local property taxes. 

      Discussion Points: 

• What are Jim Crow Laws? These laws mandated racial segregation in public facilities in the 

Southern states from the 1870s onwards. 

2. Jones v. Alfred H. Mayer Co. (1968) 

• Background: Joseph Lee Jones and his wife sought to purchase a home in St. Louis, Missouri. 

The developer, Alfred H. Mayer, refused to sell based on his policy of not selling to Black 

individuals. 

• Legal Issue: Jones claimed this refusal violated the Civil Rights Act of 1866, which guarantees 

citizens the same property rights as white citizens. 

• Conclusion: The Supreme Court held that the Civil Rights Act applied to private individuals, 

thus protecting Jones from discrimination. 

3. Village of Arlington Heights v. Metropolitan Housing Development Corp. 

• Facts: The Metropolitan Housing Corp. aimed to construct integrated housing but faced zoning 

denial from Arlington Heights, which was challenged as racially discriminatory. 

• Legal Question: Was the denial of zoning permits racially discriminatory under the Fourteenth 

Amendment? 

• Conclusion: The Court noted that while the zoning decision had a racially disproportionate 

impact, there was insufficient evidence to prove intentional discrimination by Arlington Heights. 

4. Bank of America Corp v. City of Miami (2017) 

• Background: The city of Miami sued Bank of America, alleging predatory lending practices 

targeting minorities, resulting in financial harm to the city. 

• Legal Questions: 

1. Does the Fair Housing Act (FHA) limit standing to sue to "aggrieved persons"? 

2. Does the proximate cause standard in the FHA require more than the possibility of 

foreseeability? 

• Conclusion: The Court ruled that the FHA’s standing requirements do not impose a narrower 

standard than Article III of the Constitution. Miami's injuries fell within the FHA's protective 

interests. 

5. Loveland v. Leslie (1976) 

• Background: Steve Leslie inquired about renting an apartment for himself and a male roommate. 

The property owner refused, stating the apartment was only for married couples. 

• Legal Outcome: The court upheld the finding of marital status discrimination, rejecting the 

owners’ argument that the term "marital status" was vague. 

6. State v. Realty Mart Property Management, LLC 
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• Background: The State of Washington alleged that Realty Mart discriminated against individuals 

with disabilities by charging higher damage deposits to tenants paying with disability income. 

• Outcome: The consent decree required Realty Mart to adopt a non-discrimination policy, train 

staff, and pay civil penalties and the State’s costs 
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Topic Area III: The Role of the Broker and 

Managing Broker 

Gender Pronouns 

Definition: Gender pronouns are terms individuals choose to reflect their gender identity, such as he/him, 

she/her, or gender-neutral pronouns like they/them. Using a person's correct pronouns shows respect and 

affirms their identity. 

Distinction Between Sex and Gender 

• Sex: Refers to the physical differences (female, male, intersex) typically assigned at birth based 

on physiological characteristics. 

• Gender: An individual’s identification, which may differ from their assigned sex at birth and can 

change over time. Some identify as transgender, nonbinary, or gender neutral. 

Importance of Pronouns 

• Everyone has the right to choose pronouns that match 

their identity, regardless of their gender expression (how they 

dress, look, or behave). 

• Mistakes in pronoun use can happen; if so, it’s important 

to apologize, correct oneself, and move on. 

Discussion Topics 

1. Have you observed disparities in service based on 

gender in the real estate industry? 

2. Have you encountered refusals to work with individuals 

based on their gender identity? 

3. What are your thoughts on service refusals for same-sex 

relationships? 

4. Have you seen different terms or conditions applied to 

one gender over another? 

5. How can applications be denied based on gender 

identity? 
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Understanding and Overcoming Language Barriers 

Language Barriers: These occur when individuals speaking different languages or dialects cannot 

understand each other, leading to communication breakdowns. They can also arise from physical 

language disabilities. 

Language barriers in real estate, affecting nearly 5 million US households with limited English 

proficiency create significant obstacles in understanding complete contracts, mortgage terms and property 

details, increasing risks of fair Housing violations, transaction delays and lawsuits. 

Addressing these barriers required proactive communication, such as using professional interpreters, 

translating documents, and hiring bilingual agents to ensure compliance with the Fair Housing Act and 

improve client trust. 

Common Barriers 

1. Linguistic barriers 

2. Psychological barriers 

3. Emotional barriers 

4. Physical barriers 

5. Cultural barriers 

6. Organizational structure barriers 

7. Attitude barriers 

8. Perception barriers 

Best Practices for Real Estate Professionals 

• Use Professionals: Utilize professional interpreters or translators rather than 

relying on, on, friends or family, to ensure accuracy. 

• Avoid Jargon: Use simple language, avoid industry acronyms, and explain 

technical terms clearly. 

• Utilize Visuals: Use property brochures, floor plans, and virtual tours to aid 

understanding. 

• Verify Understanding: Frequently ask for clarification and confirm the client 

understands key information throughout the process. 

• Leverage Technology: While not a replacement for human, human, interpretation, 
tools like translation apps can assist, assist, in, in face-to-face, face-to-face, 
communication 

Legal and Ethical Obligations 

• Fair Housing Act (FHA): Refusing to rent or sell to someone due to their 

language proficiency can be considered discrimination based on national origin. 
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• Title VI: Federally funded housing providers must, must, provide, provide, 

meaningful access for LEP individuals 

 

Department of Licensing Support 

• The Department of Licensing (DOL) provides services for individuals whose preferred language 

is not English, including interpreters and translated forms. 

• Requesting an Interpreter: Email languageaccess@dol.wa.gov for assistance. 

 

Americans with Disabilities Act (ADA) 

If you need help with communication or reasonable modifications to services, contact ADA@dol.wa.gov. 

This could include: 

1. A sign language interpreter 

2. An assistive listening device 

3. Printed materials in digital format 

4. Other auxiliary aids or services 

The DOL's mission statement is available in 16 languages. 

 

Accessible Parking Spaces under the ADA 

Requirements 

• Organizations must provide accessible parking spaces that comply with the ADA. 

• Location: Accessible spaces should be on the shortest accessible route to the building entrance. 

• Access Aisles: Must be provided for individuals using mobility devices. 

Access Aisle Specifications 

• Marked to prevent unauthorized parking 

• Same length as the accessible space 

• Level with the parking space 

Total Number of Parking Spaces Provided 

in a Parking Lot or Facility 

Minimum Number of Accessible 

Parking Spaces Permitted 

1 to 25 1 

mailto:languageaccess@dol.wa.gov
mailto:ADA@dol.wa.gov
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Total Number of Parking Spaces Provided 

in a Parking Lot or Facility 

Minimum Number of Accessible 

Parking Spaces Permitted 

26 to 50 2 

51 to 75 3 

76 to 100 4 

101 to 150 5 

151 to 200 6 

201 to 300 7 

301 to 400 8 

401 to 500 9 

501 to 1000 2 percent of total 

1001 and over 
20, plus 1 for each 100, or fraction 

thereof, over 1000 

At least one of every six spaces must be 

accessible. 
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Potential Types of Discriminatory Practices 

Staging for Specific Demographics 

Staging should enhance a property's appeal to the broadest audience without implying preferences for 

certain demographic groups. 

Blockbusting 

Definition: Blockbusting is an illegal practice where homeowners are pressured to sell at lower prices by 

creating fear of changing neighborhood demographics.  

Redlining 

Definition: Redlining involves 

refusing loans based on race or 

ethnicity, targeting communities for 

unfair lending practices, including 

predatory loans. (1930s – 1960s) The 

Homeowner’s loan Corporation  and 

private lenders used color-coded maps 

to mark Black and immigrant 

neighborhoods as “hazardous” or 

“red”, making it nearly impossible to 

obtain mortgages there. 

Racially Restrictive Covenants: 

Clauses in property deeds that 

prohibited the sale or lease of a home 

to non-whites(and often non-

Christians), enforced by courts until deemed unenforceable by the Supreme Court in 1948 

Federal Housing Administration (FHA) Policies 

 (1930s – 1960s) The FHA required, as a condition of insuring mortgages, that properties be located in 

white-only neighborhoods. 

Zoning and Land Use Restrictions: 

Municipalities passed zoning laws designed to maintain racial segregation, often by prohibiting multi-

family housing in certain areas. 

Violence and Intimidation: 

Early in the 20th century African Americans attempting to move into white neighborhoods faced violent 

opposition, including bombings and arson. 
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Steering in Real Estate 

Definition: Steering is the illegal practice of influencing a buyer's choices based on protected 

characteristics, often limiting options for marginalized groups. 

 

Advertising Properties: 

The Fair Housing Act prohibits discriminatory language in property advertisements. Advertisements 

should focus on the property, not the potential buyers. 

Impact and Consequences: 

• The Wealth Gap: The systematic denial of homeownership opportunities 

prevented Black families from accumulating generational wealth, a major driver 

of modern racial wealth disparities. 

• Urban Decay vs. Suburbanization: Federal, state, and local policies supported the 

construction of white suburbs while neglecting central city neighborhoods, 

creating long-lasting, segregated landscapes. 

• Fair Housing Act of 1968: This landmark legislation finally outlawed these 

discriminatory practices, though the legacy of segregation and inequality 

remains.  

 

 

Understanding Financial Assistance Programs and 

Protected Classes 

Assistance Programs Available 

1. Home Advantage DPA: Up to 3% or 4% of the first mortgage amount. 

2. Home Advantage DPA Needs-Based Option: Up to $15,000 for qualifying borrowers. 

3. Opportunity DPA: Up to $15,000 for House Key Opportunity loans. 

4. Veterans: Up to $10,000 for military veterans. 

5. Home Choice: Up to $15,000 for buyers with disabilities. 

Common Misconceptions 
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1. Section 184 Indian Home Loan Guarantee Program: Simplifies mortgage access for Native 

Americans and Alaska Natives. 

2. VA Loans: Military members have protections against discrimination in housing and lending. 

 

Navigating Complaints 

Filing a Federal Complaint 

• Online: File a complaint on the HUD website. 

• Phone: Call 800-877-0246. 

• Mail: Send complaints to the Office of Fair Housing and Equal Opportunity. 

Documenting Discrimination 

• Keep detailed records of incidents, including dates, times, and witnesses. 

State Complaints 

• For state complaints, call 800-233-3247. Complaints must be filed within one year of the alleged 

violation. 

Agencies for Support 

1. Washington State Human Rights Commission: Protects against discrimination in housing and 

employment. 

2. Department of Financial Institutions: Handles complaints against lenders. 

3. Northwest Fair Housing Alliance: Advocates for fair housing and provides resources. 

4. Fair Housing Center of Washington: Serves western and central Washington residents. 

 

Civil Penalties for Fair Housing Violations 

 Fair Housing Act (FHA) violations carry severe penalties, including civil penalties, actual damages for 

victims, and attorney’s fees. 

As of 2025/2026,  

• First Violation: Maximum penalty of $26,000. 

• Increasing to over $130,000 for multiple violations within 7 years. 

•  

• Previous Violations: These penalties are in addition to actual damages and attorney’s fees for 

victims of discrimination. 
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ADDITIONAL RESOURCES State and Federal Agencies 

• Governor’s Committee on Disability Issues & Employment:  www.esd.wa.gov/GCDE 

• Governor’s Office of Indian Affairs:  www.goia.wa.gov 

• U.S. Department of Justice:  www.justic.gov 

• U.S. Department of Housing and Urban Development:  www.hud.gov 

• Washington State Attorney Generals’ Office (Housing court cases) 

https//www.atg.wa.gov/cases  

• Washington State Commission on Asian Pacific American Affairs:  www.capaa.wa.gov 

• Washington State Commission on African American Affairs:  www.caas.wa.gov 

• Washington State Department of Veterans Affairs:  www.dav.wa.gov/veterans-their-

families/veterans-benefits/housing-resources 

• Washington State Housing Finance Commission (home loans & down payment assistance): 

www.heretohome.org 

• Washington State Human Rights Commission – Fair Housing:  www.hum.wa..gov/fair-housing 

• Washington State LGBTQ Commission:  www.lgbtq.wa.gov 

• Washington State Women’s Commission:  www.wswc.wa.gov 

 

ADDITIONAL RESOURCES: 

• American Disability Act:  www.ada.gov 

• Fair Housing Center of Washington:  www.fhcwashington.org 

• National Housing Law Project:  https;//www.nhip.org 

• Non-native speaker resources:  Human Rights Commission:  www.hum.wa.gov/fair-housing- 

general-fair-housing-discrimination-brochures-language 

• Northwest Fair Housing Alliance:  www.nwfairhouse.org 

• Reasonable Accommodations and Modifications: 

https://www.hud.gov/program_offices/fair_housing_equal_opp/reasonable_accommodation

s_and_modifications 

• The Seattle Civil Rights & Labor History Project (University of 

Washington):https://depts.washington.edu/civil/segregated.htm 

• University of Washington Race 7 Equity Initiative:  www.washington.edu/raceequity 

 

  

http://www.esd.wa.gov/GCDE
http://www.goia.wa.gov/
http://www.justic.gov/
http://www.hud.gov/
http://www.capaa.wa.gov/
http://www.caas.wa.gov/
http://www.dav.wa.gov/veterans-their-families/veterans-benefits/housing-resources
http://www.dav.wa.gov/veterans-their-families/veterans-benefits/housing-resources
http://www.heretohome.org/
http://www.hum.wa..gov/fair-housing
http://www.lgbtq.wa.gov/
http://www.wswc.wa.gov/
http://www.ada.gov/
http://www.fhcwashington.org/
http://www.hum.wa.gov/fair-housing
http://www.nwfairhouse.org/
https://www.hud.gov/program_offices/fair_housing_equal_opp/reasonable_accommodations_and_modifications
https://www.hud.gov/program_offices/fair_housing_equal_opp/reasonable_accommodations_and_modifications
http://www.washington.edu/raceequity
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Quiz for Fair Housing 3-hour class 

1 The beginning of the housing discrimination started in the colonials. True False 

2 The Civil Rights Act of 1866 was the first United States Law defining citizenship. True False 

3 In 1962, President Kennedy signed the order Equal Opportunity Housing. True False 

4 Dr. Martin Luther King Jr. Was assassinated on April 4, 1968. True False 

5 There are four types of racism. True False 

6 There is no difference between direct or indirect discrimination. True False 

7 De facto segregation is the separation of people that occurs by fact. True False 

8 De jure segregation is the separation by legally imposed requirements. True False 

9 Federally, we have 7 protected classes. True False 

10 Washington State has 15 protected classes. True False 

11 Gender expression does not correspond to assigned sex at birth or gender ID. True False 

12 The Americans with Disabilities Act is also known as ADA. True False 

13 Gender pronouns are the terms people choose to refer to themselves. True False 

14 Some offers are presented with “love letters”. True False 

15 Redlining started in the early 1930’s by lending institutions. True False 

16 Steering is the practice of influencing a buyer’s choice of communities. True False 

17 There are many financial assistance programs available. True False 

18 Sellers should not legally choose one buyer over another based on their class. True False 

19 It is illegal to refuse service because of a person’s marital status. True False 

20 Fair Housing violations can be costly. True False 

    

 

I hereby attest that I have read the material and answered the questions. 

______________________________________ 

Signature 

________________ 

Date completed. 
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Name/ Company: ______________________________________________________________________ 

Address: _____________________________________________________________________________ 

City, State, Zip: ________________________________________________________________________ 

Phone: (personal) ___________________________________(work)_____________________________ 

Email: _______________________________________________________________________________ 

License Renewal Date: __________________________________________________________________ 

Signature: __________________________________________Date: _____________________________ 

1. What are 3 things that you learned from this course? 

1. ______________________________________________________________________________ 

2. ______________________________________________________________________________ 

3. ______________________________________________________________________________ 

2. Do you feel the clock hour material was easy to follow? _____________________________________ 

3. Did the material give you information to help you in your profession? __________________________ 

4. Will the material help you with future transactions? ________________________________________ 

5. Why did you choose to take this course? Topic __ Time __ Cost __ Ease __ Other__ 

6. How long did this class take you to complete? ______________________ (a “clock hour” is 50 minute) 

 

How will you pay for this correspondence class? 

_____cash _____check ______debit/credit information needed: 

    Card number_______________________________exp date_______ 

    3 digits on back______ zip code of where bill is mailed____________ 

Mandatory Evaluation for  3 hr Fair Housing 

 3 hour class     

 

 

FOR 

Please fill out the following form and return 

with your completed clock hour class quiz. 


